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We anticipate that all orders to be shipped from this
facility will still be processed through the World Serv-
ice Office in Van Nuys. Those orders, once received
at WSO, will be dispatched to the shipping office in
Toronto by computer or by overnight mail. It will then
be possible for Canadian members to purchase liter-
ature without having to convert the purchase price
from Canadian to U.S. currency. The WSO currently
has bank accounts in Canada that will be able to han-
dle these transactions through the mail.

Delivery of orders will be expedited, because Cana-
dian customs will no longer be involved in each ship-
ment. Items that require customs clearance will be
sent in direct shipments to the office once it is estab-
lished. This will substantially reduce the incon-
venience and time delay members experience when
ordering literature from Van Nuys. More specific de-
tails will be sent to the Canadian service boards and
committees, and to other interested parties, as plans
progress.

This branch office will not provide other commu-
nication services, so all group services, H&I, PI., and
similar matters should continue to be addressed to
the World Service Office in Van Nuys.

This change in operational policy will facilitate a
change in the discount schedule for purchases made
by Canadians. That change will be included with the
information sent throughout Canada in the months
ahead.

JEWELRY

Another important item considered at the WSO
Board meeting in January was the implementation
of a plan resulting from the decision by the confer-
ence last April to have WSO make available jewelry
sales that includes the N.A. logo.

The staff presented a proposal to establish a three-
year pilot project to produce or receive from current
producers a supply of jewelry items which the WSO
would then make available for sale to members and
service committees. The proposal included a stipu-
lation that companies providing jewelry for this pi-
lot project be required to sign an agreement to
discontinue independent sales to individuals, boards,
and committees, and agree that all sales be handled
through WSO.

The proposal called for WSO to stock these items
in its inventory, either at the office in Van Nuys or
through contract at a different location. When ord-
ers are received, jewelry items would be shipped by
a secure shipment system, such as registered mail or
registered delivery through a private delivery com-
pany like UPS or Federal Express. All items shipped
from WSO would be insured at the expense of the
purchaser and would require a receipt for acceptance
of delivery. All orders would require payment in ad-
vance, including shipping and handling fees, before
orders could be processed.

A special provision would be available for service
boards and committees, particularly conventions, that
wish to have a display of these items available at their
event. This would entail additional security and finan-
cial requirements for the service board or commit-
tee. However, it is anticipated that with direct sales
available from WSO, the demand for some jewelry
items would decrease from the level of demand at
many conventions in recent years.

The proposal included a requirement to produce
a separate catalog containing information about jewel-
ry items, and that this catalog be independent from
the WSO literature catalog.

The proposal adopted by the Board calls for a pi-
lot project, during which manufacturers would be in-
vited to send to the WSO sample items they currently
produce. They would also be asked to provide evi-
dence and other information concerning the length
of time such items have been produced. The WSO
is not interested at this time in encouraging new sup-
pliers or manufacturers; it wishes to identify and facili-
tate the use of existing manufacturers. These existing
manufacturers would be relied upon for the first two
or three years to produce and supply WSO jewelry
items. A bidding procedure would then be established
for future sales, to open competition for new manufac-
turers.

This approach was selected as a means of provid-
ing an adequate incentive for existing manufacturers
to appropriately scale down and then eliminate their
independent use of the fellowship trademark materi-
als, and to avoid adding the complication of inviting
new competitive suppliers.

The project will make it possible to determine
whether this is a practical solution to the illegal and






























WSO ORDER FORM

WSO P.O. Box 9999 Van Nuys, CA 91409-9999 USA 818-780-3951

Iltem No. Description Quantity Price Each Total
1101 Narcotics Anonymous, The Basic Text (Hard Cover) $8.00
1102 Narcotics Anonymous, The Basic Text (Soft Cover) $8.00
1500 | N.A. White Booklet, Newly Revised *$.50/%.40
3110 I.P. No. 10 — Working Step Four in Narcotics Anonymous *$.50/%$.40
3102 | I.LP. No. 2 — The Group *$.20/%.18
3121 I.P. No. 21 — The Loner—Staying Clean in Isolation *$.20/%.18
3101 I.P. No. 1 — Who, What, How and Why *$.15/%$.13
3105 | I.P. No. 5 — Another Look *$.15/%$.13
3106 | I.P. No. 6 — Recovery and Relapse *$.15/%$.13
3107 | I.P. No. 7 — Am | an Addict? *$.15/%$.13
3108 | I.P. No. 8 — Just for Today *$.15/%$.13
3109 I.P. No. 9 — Living the Program *$.15/%.13
3111 I.P. No. 11 — Sponsorship *$.15/%.13
3112 [ I.LP. No. 12 — The Triangle of Self-Obsession *$.15/%.13
3113 | L.P. No. 13 — Youth and Recovery *$.15/%$.13
3114 I.P. No. 14 — One Addict’s Experience with Acceptance *$.15/%$.13
3116 | I.P. No. 16 — For the Newcomer *$.15/%.13
3119 | I.P. No. 19 — Self Acceptance *$.15/%$.13
3120 | I.P. No. 20 — Hospitals, Institutions and the N.A. Member *$.15/%$.13
3122 I.P. No. 22 — Welcome to Narcotics Anonymous *$.15/%$.13
3123 | I.P. No. 23 — Staying Clean on the Outside *$.15/%$.13
3124 | LLP. No. 24 — “Hey! What's the Basket For?' *$.15/%.13
2102 Hospitals & Institutions Handbook $5.00
2103 | Guide to Public Information $3.50
2104 | Temporary Working Guide $3.00
2105 | Literature Committees Handbook—Revised 4/88 $2.00
2106 | Handbook for N.A. Newsletters $1.50
2107 | A Guide to Phoneline Service $2.50
2108 | Convention Handbook $3.00
2109 | Treasurers Handbook $1.50
2110 Group Treasurers Workbook $1.50
2111 1989 Phoneline Directory $1.75

* Keytags—Available from Welcome thru 1 Year $.25
o Chips—Auvailable from Welcome thru 1 Year $.20
o Medallions—Auvailable from 1 Yr. thru 40 Yr. $1.95
bl Speaker Tapes- A variety of N.A. members available $5.00

*In order to receive the reduced per unit price, you must purchase
I.P.1s in quantities of 100 or more individually or in combinations.

O Inventory Item Number

supplement attached.
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