
Arkansas Regional Service Committee 
P.O. Box 3793 

Fort Smith, AR 72913 
December 10, 1993 

World Services Inventory 
Box 9999 
Van Nuys, CA 91409 

Dear Family, 

On December 4, 1993, our region completed the NA World 
Services Inventory Regional Service Committe Questionnaire 
which I am mailing to WSC Inventory as requested. 

Before we began, our ASR's voted to allow all RSC trusted 
servants to participate in the voting process. (Normally 
only the ASR's have a vote in region business.) We felt 
that would be a better reflection of the region's 
conscience. 

After completing the survey it was the decision of our 
committee to also send to world the actual totals of the 
voting process. We felt it was important for World to see 
how close some the votes were in order to get a better 
picture of our region's conscience. Those actual totals are 
enclosed with this letter. 

We hope that this will help you in your inventory process so 
that the message can be better taken to the still suffering 
addict. After all that's what it's really all about. 

In loving service, 

Jerri Mc. 
RSC, Corresponding Sec. 

Enclosure 
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0 .r l"<A.f:__CQTICS i: .. 1--JONYrv10US 
P.O . Box 9999 
Van N uys, CA 91409 
(818) 780-3951 

NA WORLD SERVICES INVENTORY 
REGIONAL SERVICE COMMITTEE QUESTIONNAIRE 

INSTRUCTIONS 

Thank you for taking part in the world services inventory project by completing this 
questionnaire. The inventory is intended to provide means by which our fellowship as 
a whole can evaluate the various elements of its world service system. This 
questionnaire is an important part of the overall project. The results will help determine 
the direction of our fellowship1s world services for years to come. 

The following instructions have been developed to ensure that all questionnaire 
responses come back in a usable form: 
1. Your RSC should complete only one questionnaire. 
2. Use only the original questionnaire. We will not accept photocopied 

questionnaires. If your RSC did not receive a questionnaire in the mail, please 
write to World Services Inventory, Box 9999, Van Nuys, CA 91409 USA and ask 
for a regional survey. Include with your request all information necessary to 
register your RSC or update your RSC registration with our World Service Office. 

3. Answer these questions within your RSC itself, using your normal process for 
developing your RSC's conscience on each question. Do not send this 
questionnaire back to the ASCs or the groups in your region; they are answering 
their own questionnaires on world services. 

4. Answer all questions. 
5. For numbered responses, circle your response. 
6. Select only one response per question unless otherwise indicated in the 

questionnaire. 
7. Please complete all the blanks requesting information on your RSC's location at 

the end of the questionnaire. We must have this information to confirm the 
validity of the survey. 

8. If your RSC has any comments on any of the questions in this survey or wishes to 
offer more input than is called for in the questionnaire itself, please write on a 
separate sheet of paper mailed in a separate envelope to World Services 
Inventory, Box 9999, Van Nuys, CA 91409 USA. 



NA WORLD SERVICES INVENTORY 
REGIONAL SERVICE COMMITTEE QUESTIONNAIRE 

"The basic purposes of our world services are 
communication, coordination, information, and guidance." 

Temporary Working Guide to our Service Structure (1992), page 11 

For the purposes of this questionnaire, Mwortd services# consists of the World Service Conference, 
including all its boards and committees, along with the World Service Office and its special workers. 

JI 1 D 
1. Our RSC is aware of the functions of world services ••• ; .•••..............•...•..•••••••. 1 ...••..••. 2 ......... 3 

- . - CIONT_,,. 

s 3 4 
2. Our RSC plays an active part in determining what world services does ........ 1 .......... 2 ......... 3 

..a:u, CISilOllU ODNT tcHCM 

. 0 h "'" 3. Our RSC has an active role in world services ............................................... 1 ........ :·.2 ......... 3 
..taREI: ~ .- . OQNTICNOW 

4. Our RSC would like more support from fl I 0 
world services than we receive now .............................................................. 'i' .......... 2 ........ :·3 

0 7 lo 
5. World services provides our RSC with the services we need from them; .....• 1 .......... 2 ......... 3 

MRI :ISAQllllEE OQNTIOICJW 

0 q 3 
6. World services should actively support zonal forums .................................... 1 .......... 2 ......... 3 

AQtlll.I · Q.IAGlllllf ·- IXIHT IHOW 

[According to a resolution appearing in the }WGSS on page 30, Mzonal forums (are] 
service-oriented sharing sessions that provide the means by which 

NA communities can communicate, cooperate, and grow with one another7. 

7. Our RSC would like world services to help new NA groups 
and new NA communities by (check all that apply): 
A. _ trusted servant.visits 'i ~& 3 "lo 

B. _ subsidized litera!ure sales '7 ~~ ."+ no 
C. _ funded travel o ~e.s /'/ l?O 

D. _ written service cort\munications in the appropriate language(s) °t ~5 .;i '10 

E. _ service coordination S ~e6 · 3 ""o 
F. _ translation of written communications and literature 4' ~ e..s t 110 

8. Our RSC is responsible to support world services by (check all that apply): 
A. _ sending contributions to 7et» 0 11 o 
B. _ buying NA literature 11 ~~ O .11 o 
C. _ encouraging local membets to participate in world service work tO~t:.5 6 ~o 
D. _ deci?ing on world services issues 10 I' e..s o "'o 
E. _ nothing-not responsible O ~.s It ,, 0 



9. World services should help pay travel expenses for (check all that apply): 
A. _ RSR attendance at the annual World Service Conference "" ~:es {,.no 
8. _ Alternate RSR attendance at the annual World Service Conference 0 ~es 104. no 
C. _ RSR and/or alternate to attend world service meetings ("quarterlies") / ~.s / f '1..<> 

D. _ WSC committee members from our region to attend WSC committee meetings q ~es In o 
E. _ WSC committee members from our region to attend world service meetings ("quarterlies") to~s 
F. _ WSC committee members from our region to attend the annual World Service ConferenceS-ae~ 
G. _ RSC administrative or subcommittee officers to attend world seritice meetings ("quarterlies·~ 
H. _ participation by regional trusted servants in zonal f arums or multiregional learning days f ~es & 

o to O 
10. Our region is satisfied with the way world services uses NA money .......••..... 1 ......•••. 2 ......... 3 

- - DOii'-

11. The cost of participating in world services by representatives f rem a 
developing NA communities should be subsidized by world services .....••..•.. 1 ..•...•••. 2 ....•.... 3 

...a OIMllllE CDITllN:M 

II 0 0 
12. World service communications with our region are timely ............................. 1 ...•••.... 2 ......... 3 

- - DOii'-

13. It is easy to understand the information 3 7 I 
our RSC receives from world services ........•...........•......•....................•.•....•.. 1 .......... 2 ......... 3 

.tGAIEE. CJSIWllllU CDIT KNOW 

14. Rank the importance of the following three responsibilities of NA world services 
(1 for most important, 2 for next most important, 3 for least important): 
A. -- - issue discussions . (!) ' @ / @ S" 
8. _ product development and distribution (including literature)@ Co f/i) r 
C. _ service coordination 

15. Our RSA, as a member of world services, 7 I I 
provides adequate information about world services ..........•..................•....... 1 ...•..•... 2 .....•... 3 

- -( DOii'-

" ;;L 1 
16. World services provides enough guidance to our RSC ...............•...........•..... 1 .......... 2 •.••••.•• 3 

aQAEI CISAQA(I DCW'T llNOW 

. q 0 0 
17. World services delivers products efficiently to our region ....................•••.•..•. 1 .......•.. 2 ....••••. 3 

- - DOii'-



18. Our RSC thinks that the following NA world service efforts are valuable: 5" 4- I 
A. WSC Administrative Committee .............................................................. 1 ....•..... 2 ......... 3 

.tall&: CIMO"El OONT llJIC]lllf 

B. World Service Board of Trustees ......................................................... .01 ....••. ({!2 ...... ~ 3 
IOI& ~ DQN'TINM' 

C. World Service Office Board of Directors .............................................. 01 ....... ":1.2 ..... ~ 3 
aQfllE'£ ~ tr>IT...,.., 

D. WSC Hospitals and Institutions Committee .......................................... ~ 1 ....... 0.2 ..... ib. 3 
..a&. OMaRU CXWT DCM' 

E. WSC Public Information Committee •.•.•.•..•.•••..•.••••••.••.••••.••...•.••••••..•...• ~ 1 ...... Q.2 ... ~ .. 3 
MRE ~ OQNTIDCM 

F. WSC Literature Committee ................................................................ 1.1. 1 ...••• W..2 ...•. <i.. 3 
AG& OIMINEE CCWl'lllCM' 

G. World Services Translation Committee .............................................. ~ .. 1 .•..• 0..2 ... .3. .. 3 
.trGfla ~ can.aw 

H. WSC Policy Committee ..................................................................... :z. 1 ...••• l .. 2 ...... ! .. 3 
~- - IDIT-1. World Service Office ............................................................................ Q •• 1 ..... Q .. 2 .... ~. 3 

- - IDIT-J, WSC Outreach Ad Hoc Committee ...................................................... :7-. 1 ..... a.2 .... .il... 3 

K. World Convention Corporation ....•.•.•.•....•...........•.•.................•..•.....•. S.::7 .... 37. . .r.'3 
- - IDIT-L. Interim Ccmmittee ..........•....•.......•......................................•....•......... ~ ... 1 ..•.• ~ .. 2 ...• cri... 3 

7 I 2 
19. World services adequately carries the NA message ..................................... 1 ....•..... 2 ......... 3 

- - °""'""""' 

20. World services should anticipate the fellowship's needs for new services ..... ~ ......... ~ ......... £ 
IGAEI ~ DCINTllMM' 

Jd. 0 0 
21. The fellowship should provide the initiative for world service projects •.•.••...•• 1 ...••.•••• 2 ......... 3 

~ CllAtMU CQtf'TllNOW 

If I 0 
22. World services can begin new projects only with the fellowship's approval ... 1 .......... 2 •.•.•.... 3 

.tQllllEE DIMR.I DCINT ICNDW 

23. World services is responsible to provide NA groups with ~ O I 
communications, service guides, and literature in their own language ......•••. 1 .......... 2 ...•..... 3 

- - IDIT""""' 

24. Our RSC feels that decisions made by world ~ 6 ..;:), 
services reflect the overall conscience of NA groups .................................... 1 ...•..•••. 2 ......•.• 3 

- - IDIT""""' 

+ C::- .3 
25. Our RSC trusts world services ...................................................................... 1 •.••.•.... 2 ..••...•. 3 

- - IDIT""""' 

g 0 '-/ 
26. Our RSC is satisfied with the support we receive from world services ••••••••••• 1 .......... 2 ....•..•. 3 

RSC's country: 

LOCATION 

Postal code or 
ZIP, If applicable: 

- - IDIT-




