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INTRODUCTION

Enclosed you will find graphs depicting the
responses to the group, ASC, and RSC questionnaires
mailed in late 1983,

Questions that allowed a response of "DONT
KNOW® show two graphs: one including the "DK*
responses, and one showing only the "AGREE" and
*DISAGREE" responses. Questions that asked the
respondent to "CHECK ALL THAT APPLY" show the
percentage of all respondents who checked each
oplion presented.

The first three sets of graphs show the responses to
the numbered questions in each survey in order, from 1
through 20 or however many questions are contained
in each questionnaire.

The fourth set of graphs shows the percentage of
"DK" responses to the questions on the group, ASC,
and RSC surveys where that option was offered. The
first three show "DK" profiles for the entire surveys; the
second show "DK" profiles only for the "We think these
services are valuable® questions. Note the
unmistakable similarities between the group, ASC, and
RSC profiles for the service-body value guestions.

The remaining sets of graphs show responses to
identical or similar questions and questions addressing
the same subject matter from the group, ASC, and RSC
questionnaires. Wherever possible, responses from
the three questionnaires to identical or similar
questions have been depicted side-by-side on the
same page for ready comparison. Every question from
all three surveys has been plugged into one of these
subject groups; unique questions have been included
in a final graph set, "Miscellaneous Topics."
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1. OUR GROUP IS AWARE OF THE 2. WORLD SERVICES PROVIDE QUR 3. OUR GROUP RECEIVES USEFUL

FUNCTIONS OF WORLD SERVICES GROUP WITH THE SERVICES WE NEED INFORMATION FROM WORLD SERVICES
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4. OUR GROUP HAS SOME IMPORTANT

5. DUR GROUP WANTS HELP FROM

&. OUR GROUP TRUSTS WORLD

PROBLEMS THAT WORLD SERVICES WORLD SERVICES., SERVICES.
SHOULD KNOW ABOUT.
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7. WORLD SERVICES MAY BEGIN NEW 8. WORLD SERVICES NEED THE 9. OUAR GROUP PASSES MONEY OM TO

PROJECTS WITHOUT THE FELLOWSHIF'S FELLOWSHIF'S APPROVAL BEFORE THE NA SERVICE STRUCTURE.
APPROVAL. STARTING ANY NEW SERVICE
PROJECTS.
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10. OUR GROUP IS SATISFIED WITH THE
WAY WORLD SERVICES USES NA
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11. OUR GROUP IS RESPONSIBLE TO SUPPORT

WORLD SERVICES BY (CHECK ALL THAT APPLY):
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12. OUR GROUP WANTS MORE DETAILED 13. OUR GROUP WANTS MORE

FINANCIAL REPOATS FROM WORLD INFLLUENCE ON WORLD SERVICE
SERVICES. FINANCIAL DECISIONS,
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14, Qur group thinks that the foliowing NA world service efforts are valuable:
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0F THOSE STATING AN OFINIDN
14. Our group thinks that the following NA world service efforis are valuable:
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15. WHEN OUR GROUP ASKS WORLD
SERVIGES A QUESTION, EITHER
DIRECTLY OR THROUGH THE SERVICE
STRUCTURE, WE GET AN ANSWER.

HEWEFE
vES ATTEMFTED
A6 1 AT 7
%]
B
ALL RESPFONSES
YES
EH 75%,
0]

1.75%

OF THOSE STATING AN OFINION

16. OUR GROUP IS AWARE OF THE FOLLOWING PUBLISHED MATERIALS
AVAILABLE FROM WORLD SERVICES (CHECK ALL THAT APPLY):
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17. THE LANGUAGE USED IN WORLD
SERVICE COMMUNICATIONS WITH OUR
GROUP |5 EASY TO UNDERSTAND,

18. OUR GROUP THINKS THAT WORLD
SERVICES SHOULD MAKE GREATER
EFFORTS TO REFLECT THE CULTURAL
DIFFERENCES OF OUR FELLOWSHIP,

18, WORLD SERVICES SHOULD DEVOTE
TIME AND MOMNEY TO ASSIST IN THE
GROWTH OF NEW NA COMMUNITIES

WORLDWIDE.
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20. NEW NA COMMUNITIES WORLDWIDE
HAVE A GREATER NEED FOR DIRECT
WORLD SERVICE SUPPORT THAN

21, WORLD SERVICES IS RESPONSIBLE
TO PROVIDE NA GROUPS WITH
COMMUNICATIONS, SERVICE GUIDES,

22. OUR GROUP FEELS THAT DECISIONS
MADE BY WORLD SERVICES REFLECT
THE OVERALL CONSCIENCE OF NA

ESTABLISHED MA COMMUMNITIES DO, AMD LITERATURE IN THEIR OWHN GROUPS,
LANGUAGE.
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23. OUR GROUP IS SATISFIED WITH
WORLD SERVICES,
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1. OUR ASC IS AWARE OF THE
FUNCTIONS OF WORLD SERVICES.

2. OUR ASC WOULD LIKE MORE
SUPPORT FROM WORLD SERVICES.

3. OUR ASC PLAYS AN ACTIVE PART IM
DETERMINING WHAT WORLD SERVICES

DOES.
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4. WORLD SERVICES SHOULD 5. WORLD SERVICES CAN BEGIN NEW 6. WORLD SERVICES SHOULD PROVIDE

ANTICIPATE THE FELLOWSHIP'S NEEDS PROJECTS OMLY WITH THE OUR ASC WITH STRONG SUPPORT FOR
FOR NEW SERVICES. FELLOWSHIP'S APPROVAL. OUR EFFORTS TO REACH QUT TO
ISOLATED GROUPS IN OUR AREA.
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7. WHEN OUR ASC CALLS THE WORLD 8. OUR ASC PASSES MONEY ON TO THE 8. OUR ASC IS SATISFIED WITH THE WAY

SERVICE OFFIGE, WE GET A HELPFUL NA SERVICE STRUCTURE. WORLD SERVICES USES NA MONEY.
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10. QUR ASC IS RESPONSIBLE TO SUPPORT WORLD SERVICES
BY (CHECK ALL THAT APPLYY:
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11. RANK THE IMPORTANCE OF [THESE] THREE RESPONSIBILITIES OF NA WORLD SERVICES
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11. RANK THE IMPORTANCE OF THE ABOVE THREE RESPONSIBILITIES OF NA WORLD SERVICES



12, OUR ASC WOULD LIKE WORLD SERVICES
TO HELF NEW NA GROUPS AND NEW NA COMMUNITIES

BY (CHECK ALL THAT APPLY):
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14. OUR ASC WANTS SERVICE COORDINATION
HELF FROM (CHECK ALL THAT APPLY):

13. WORLD SERVICES PROVIDES OUR ASC
WITH THE INFORMATION WE NEED

FROM (CHECK ALL THAT APPLY):
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WORLD SERVICES ARE (CHECK ALL THAT APPLY):
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16. THE RANGE OF PRODUCTS
AVAILABLE FROM WORLD SERVICES
(LITERATURE, KEYTAGS, CHIPS,
MEDALLIONS, POSTERS, TAPES,
SERVICE MANUALS) MEETS OUR AREA'S
MEEDS WELL.
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17. Our ASC thinks that the following NA world service efforis are valuable:
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17. Our ASC thinks that the following NA world service efforls are valuable:
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18. WORLD SERVICES IS RESPONSIBLE
TO PROVIDE NA GROUPS WITH
COMMUNICATIONS, SERVICE GUIDES,
AND LITERATURE IN THEIR ODWHN
LANGUAGE.

18. OUR ASC FEELS THAT DECISIONS
MADE BY WORLD SERVICES REFLECT
THE OVERALL CONSCIENCE OF NA
GROUPS

20. OUR AREA HAS CDONFIDEMCE IN
WORLD-LEVEL TRUSTED SERVANTS.
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1. OUR RSC IS AWARE OF THE
FUNCTIONS OF WORLD SERVICES.

2. OUR R5C PLAYS AM ACTIVE PART IMN
DETERMINING WHAT WORLD SERVICES

3, OUR RASC HAS AN ACTIVE
ROLE IN WORLD SERVICES.

DOES.
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4, QUR RSC WOULD LIKE MORE

5 WORLD SERVICES PROVIDES OUR

6. WORLD SERVICES SHOULD ACTIVELY

SUPPORT FROM WORLD SERVICES RSC WITH THE SERVICES WE NEED SUPPORAT Z0OMAL FORUMS.
THAN WE RECEIVE NOW. FROM THEM.
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7. OUR RSC WOULD LIKE WORLD SERVICES TO HELP
NEW NA GROUPS AND NEW NA COMMUNITIES
BY (CHECK ALL THAT APPLY):

8. OUR RSC IS5 RESPONSIBLE TO SUPPORT
WORLD SERVICES BY (CHECK ALL THAT APPLY):
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10. OUR REGION IS SATISFIED WITH
THE WAY WORLD SERVICES

11. THE COST OF PARTICIPATING IN 12. WORLD SERVICE COMMUMNICATIONS
WORLD SERVICES BY WITH OUR REGION ARE TIMELY.

USES NA MOMEY. REPRESENTATIVES FROM DEVELOPING
MA COMBMUMITIES SHOULD BE
SUBSIDIZED BY WORLD SERVICES.
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13. IT 15 EASY TO UNDERSTAND THE
INFORMATION OUR RSC RECEIVES
FROM WORLD SERVICES.
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14. RANK THE IMPORTANCE OF [THESE] THREE RESPONSIBILITIES OF NA WORLD SERVICES
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15. OUR RSA, AS A MEMBER OF WORLD 16, WORLD SERVICES PROVIDES 17. WORLD SERVICES DELIVERS

SERVICES, PROVIDES ADECQUATE ENOUGH GUIDAMCE TO OUR RSC. PRODUCTS EFFICIENTLY TO QUR
INFORMATION ABOUT WORLD REGION,
SERVICES,
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18. Our RSC thinka that the following MA world service eiforts are valuable:
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18. Our RSC thinks that the following NA world service efforts are valuable:
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18. WORLD SERVICES ADEQUATELY
CARRIES THE NA MESSAGE.

20. WORLD SERVICES SHOULD
ANTICIFATE THE FELLOWSHIF'S NEEDS
FOR NEW SERVICES.

21. THE FELLOWSHIP SHOULD PROVIDE
THE INITIATIVE FOR WORLD SERVICE
PROJECTS.
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22. WORLD SERVICES CAN BEGIN NEW
PROJECTS ONLY WITH THE
FELLOWSHIF'S APPROVAL.

23. WORLD SERVICES IS RESPONSIBLE
TO PROVIDE HA GROUPS WITH
COMMUNICATIONS, SERVICE GUIDES,

24. OUR RSC FEELS THAT DECISIONS
MADE BY WORLD SERVICES REFLECT

THE OVERALL CONSCIENCE OF NA

AND LITERATURE IN THEIR OWHN GROUPS.
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25, DUR REC TRUSTS WORLD SERVICES.

268. OUR ASC IS SATISFIED WITH
THE SUPPORT WE RECEIVE

FROM WORLD SERVICES.
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THE FELLOWSHIP'S SENSE OF FAMILIARITY WiTH WORLD SERVICE ISSUES AND ENTITIES ]

GROUP QUESTIONNAIRE: PERCENT OF “DONT KHOW® OR "HO ANSWER" RESPONSES TO QUESTIONS
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ASC QUESTIONMAIRE: PERCENT OF "DON'T KNOW"0R "NO ANSWER" RESPONSES TO QUESTIONS
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RSC QUESTIONNAIRE: PERCENT OF "DON'T KNOW™ OR "NO ANSWER" RESPONSES TO QUESTIONS
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GROUP QUESTIONNAIRE: PERCENT OF "DONT KNOW® OR “NO ANSWER"
RESPONSES TO SERVICE-BODY VALUE QUESTIONS
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ASC QUESTIONNAIRE: PERCENT OF "DONT KNOW OR “HO ANSWER™
RESPONSES TO SERVICE-BODY VALUE QUESTIONS

100%
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RSC QUESTIONMAIRE: PERCENT OF "DON'T KHOW® OR "NO ANSWER"®
RESPONSES TO SERRVICE-BODY WALLUE QGUESTIONS

1007
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1. CUR GROUP IS AWARE OF THE
FUNCTIONS OF WORLD SERVICES

1. OUR ASC IS AWARE OF THE
FUNCTIONS OF WORLD SERVICES.

1. QUR RSC IS AWARE OF THE
FUNCTIONS OF WORLD SERVICES.

AGREE
53.2%

AGREE

~DONT.
KNOW/
NO DONT
DISAGHEE 27.3% NO
7% DISAGREE ANSWER DONT
19.3% 175% KNDW,
orNO
DISAGREE ANSWER
47% 47%
2 § I
ALL RESPONSES ALL RESPONSES ALL RESPONSES
AGREE
95.12%
AGREE
AGREE 76.69%
68.7%
DISAGREE
Jrax DISAGREE
2037%
DISAGREE
4 BE%

OF THOSE STATING AN OPINION

OF THOSE STATING AN OPINION

OF THOSE STATING AN OPINION






ESTIMATION OF VALUE OF VARIOUS UNITS OF WORLD SERVICE

STATEMENT: "THE FOLLOWING NA WORLD SERVICE EFFORTS ARE VALUABLE"

WSC ADMINISTRATIVE COMMITTEE

BY GROUPS BY ASCs BY RSCs
DOMT
ENOW,
oOoMT af WD)
HHOW ArEWLA
e [ 5 ST MLREE EHHT
H NN,
A% lﬁ;& o N
AGREE AMSWER
mes A
Db ANE E DIGALNEE
1% A%
| Pe—— | o |
ALL RESPONSES ALL RESPONSES ALL RESPONSES
AGREE AGAEE
o4AT% iy
DISAGAEE
DISAGREE DISAGREE gy
S80% BN
|

OF THOSE STATING AN OPINION

OF THOSE STATING AN OPINIIN

OF THOSE STATING AN OPIMNION



VALUE ESTIMATION: WORLD SERVICE BOARD OF TRAUSTEES

BY GROUPS BY ASCs BY ASCs
DOHT AGREE
Do KNOIW, 54,
AGREE KM i
) AGREE ANEWER
AHEWER, P8 2% 4B o
a23% RO,
a1 B
AAEWER
P50
~DIGAGREE
HEAGREE 14.0%
HSAGAEE TE%
e
ALL RESPOMSES Il.l..l. RESPONSES ALL RESPFONSES
AGREE
B2.05% MGFEE
B ET AGREE
Bl 25%
s SR
CHSAGIEE 18.75%
[ 500 FEE TR
781%
|

OF THOSE STATING AN OFIMION

OF THOSE STATING AN OPFINHIN

OF THOSE STATIHG AN OPIMION



VALUE ESTIMATION: WSO BOARD OF DIRECTORS

BY GROUPS BY ASCs BY RSCs
DONT
R,
DONT 'or NE
oW AHSWER DR
BE TR KMOIW,
] AGREE
AGREE P or MO
A% prfioe 51-2% AHEWER
pv— LS
EHBAGRER MSAGALE DESAGREE
1% A% L
ALL RESPOMNSES ALL REEPONSES ALL RESPONSES
A E:
i
DISAGRAEE
DISAGREE 1304% DISAGAEE
TA% BIT%
[ | ]

OF THOSE STATING AN OPINION

OF THOSE STATING AN OPFINION

OF THOSE STATING AN OPFIMION



VALUE ESTIMATION: WSC H&I COMMITTEE

BY GROUPS BY ASCs BY RSCs

AGREE
B1.1%

DOMT LR T
RO MW,
° o ot
AR A ANEWER m-hul
1TH% 1T5%, /B
s
ek AGIEE CESADAEE DESAGREE
1% i 0% I I
ALL RESPONSES ALL RESPONSES ALL RESPONSES
NGREE AliHEE
a8 A5%
DISAGREE
DISAGREE DS AGREE
LD 1 5% %

OF THOEE STATING AN OPIMIOMN OF THOSE STATING AN OPINION OF THOSE STATING AN OPINION



VALUE ESTIMATION: WSC PI COMMITTEE

BY GROUPS BY ASCs BY RSCs

AOREE AGREE
Mo% B3

DORT

KR DONT
[ RHOW, et
AN WERL ek KM,
1TA% ANEWER o WD
15.5% ANSWEN
[t tet g CARALREE 7%
— S |
ALL AESPOMNSES ALL AESPOMSES ALL RESPOMNSES
&GREE AGRAEE AGREE
07 BEE BT 5%
DISAGREE DiSAGREE DHSAGREE
15% % 3%

OF THOSE STATING AN OPIRION OF THOSE STATIMNG AN OPINION OF THOSE STATING AN QPINION



VALUE ESTIMATION: WSC LITERATURE COMMITTEE

BY GROUPS BY ASCs BY RSCs
AGREE AGPEE
HE 5% W7 A%
Do
DONT
'HP-EJN' RO, m
A WL !
AHE WE T i
1% s Yo
DIEAGREE DiSAGRDE DS AGNEE
1.5% 1.0% % I I
ALL RESPONSES ALL AESPOMSES ALL AESPOMSES
AGIEE AliHEE
DISAGREE MSAGREE DES ALREE
1.50% 1.58% %

OF THOEE STATIMNG AN OFMION

OF THOSE STATING AN OPIMION

OF THOSE STATING AN OPINION



VALUE ESTIMATION: WORLD SERVICES TRANSLATION COMMITTEE

BY GROUPS BY ASCs BY R5Cs

AOREE ARREE

AGREE

DONT

KD DT DT

MO KO W, Ly

AMSWER ar BT 20 ML
18 A W IR ANSWER

10,7
DISAGAEE '5"9“""3"“"5'-' — 11.7%
L C o=t .35
F--.—
ALL RESPOMSES ALL RESPOMNSES ALL RESPOMEES
AGREE AGREE AGRLE
HE LI
MEAGALE CHS AGREE DIEAGAREE
A 5% 4 5% TEI%
L 1 1 |

OF THOSE STATING AN OPINION OF THOSE STATING AN OPIMION OF THOSE STATING AN OPIMION



VALUE ESTIMATION: WSC POLICY COMMITTEE

BY GROUPS BY ASCs BY R5Cs
DOMT
AGREE
DON'T RO, 581% DoerT
MOV ar B ENOW,
MO AN WER it B,
AREWET A4 BN AHSWER
Mm% 7%
CISAGAEE CESAGREE
B T
s I—'_]
ALL RESPONSES ALL RESFONSES
AL E AZFREE
EE-F LS
DIGALREE
DISAGREE 10T A% ALLREE
BTI%
A%

OF THOSE STATING AN OFINION

OF THOSE STATING AN OPFINION

OF THOSE STATIHG AN OPIMION



VALUE ESTIMATION: WORLD SERVICE OFFICE

BY GROUPS BY ASCs BY RSCs
AGREE AREE
TP BE A%
DT
KR
e RO [ &
ANEWER e EHOW,
I81% e o1 MO
AMSWER AHGWER
i1.5% 117
HEAGREL DISAGREE DIEAGREE
12% B% %
ALL RESPONSES ALL RESPONSES ALL RESPOMNSES
AGREE AliHEE
HEAGREE HSAGAEE
LR 209%. NS ALREE
1

OF THOSE STATING AN QPINICH

OF THOSE STATING AN OPINION

OF THOSE STATING AN OPIMION




VALUE ESTIMATION: WSC OUTREACH AD HOC COMMITTEE

BY GROUPS BY ASCs BY RSCs
O 'AGRAEE
EHOW,
DONT o b BE 1%
W ARG WTR
MO
AGREE 51.0% (i Do
ANSWER 5 3% ¥ MW,
43 5% of NG
ANEWER
i
DISAGREE MEAGREE
e i T
ﬁ r*—l
ALL RESPONSES ALL RESPONSES
AGREE AREE
BEEFS
SAGREE IS AGHEE DISAGREE
T T3 B ET%

OF THOSE STATING AN OFENION

OF THOSE STATING AN OPFINHIN

OF THOSE STATING AN OPINION




VALUE ESTIMATION: WORLD CONVENTION CORPORATION

BY GROUPS BY ASCs BY RSCs
AGREE
LGREE 8%
B AGREE
58 3% DRt
ERCT,
DONT pr D)
KM AHEWER OCerT
ND 3T 8% LW,
ANSWER o O
i% AMEWER
FEER
DISAOREE DIEA&EREE HSAGREE
59% A 475
ﬁ r"-—--——1
ALL RESPONSES ALL RESPOMSES ALL RESPONSES
AGREE AGREE
iy BI53% BITEN
mi;;:l.‘HEE DSALREE DHEAGAEE
04T 635%
I [ [

OF THOSE STATING AN QOPINION

OF THOSE STATING AN OPINION

OF THOSE STATING AN OPINION



VALUE ESTIMATION: INTERIM COMMITTEE

BY GROUPS BY ASCs BY RSCs
Do
DONT EHOW,
, e T |
RN ot MO KNOW,
(™) AHEWER o b
NS WER 70.0% NS WER
A% 2 8%
AGREE AGRIL
58 5% ACREE FTE%
7%, L
DISAGREE
DISAGAEE DISAGAEE s
BE% §.4%,
ALL RESPONSES ALL RESPONSES ALL RESPFONSES
AOREE AGREE
A2 B AGREE
DISAGNEE
2%

6%

OF THOSE STATING AN OPFINEON

OF THOSE STATING AN OPIMION

OF THOSE STATING AN DPTNION






PARTICIPATION

3. OUR ASC PLAYS AN ACTIVE PART

2, OUR RSC PLAYS AN ACTIVE PART

3. OUR RSC HAS AN ACTIVE ROLE

N DETERMIMING WHAT I DETERMIMNIMNG WHAT iN WORLD SERVICES.
WORLD SERVICES DOES. WORLD SERVICES DOES,
AGREE
B
AGREE
A5 1%
D0eeT
AGAEE OHSAGAEE KMOW,
35 4% Jﬁ"ﬂﬁ BORET
e DISAGREE Ty DON'T
— ":Sﬁ“ DSAGREE 'ﬂ'
AR 19,075 ANRTWER
T
=
ALL RESPOMSES ALL RESPOMESES ALL REEPONEES
A
75 5%
CHSAGREE
AOTE B
CHEAGREE
i T,
DHEAGREE
7. 5%

OF THOSE STATING AN OPINION

OF THOSE STATIMNG AN OPIMION

OF THOSE STATING AN OPINION






RELATIVE IMPORTANCE OF THREE AREAS OF RESPONSIBILITY IN WORLD SERVICE

RAMNE THE IMPORTANCE OF NA WORLD SERVICES RESPOMSIRRITY FOR

ISSUE DISCUSSIONS:

LEAST
IMPORTANT
T0.0%

LEAST
I IMPORTANT —
MNEXT 41.9%
NEXT MOST
MOST IMPORTANT
IMPORTANT 25 6%
AR, — . i
MOST
IMPORTANT b i
5. 8% :

ASC QUESTIONNAIRE RSC QUESTIONNAIRE



RANK THE IMPORTANCE OF NA WORLD SERVICES' RESPOMSIBILITY FOR
PRODUCT DEVELOPMENT (INCLUDING LITERATURE):

MOST
MOST IMPORTANT
IMPORTANT 55 B9
52.0% _—
MNEXT: NOST
MOST
IMPORTANT ""'ET;”T
30,00 .
LEAET ..'-.".-.
—l{MPORTANT— : :
e e g LEAST
L P IMPORTANT
¥y 2.3%

ASC QUESTIONNAIRE RSC QUESTIONNAIRE



RAME THE IMPORTANCE OF NA WORLD SERVICES RESPONSIBILTY FOR

SERVICE COORDINATION:
NEXT
MOST
MOST
IMPORTANT
_.II'-EPEZ‘::NT 44.8% MOST NEXT
IMPORTANT MOST LEAST
34.9% IMPORTANT IMPORTANT
: 97 6% 27 8%
s LEAST gL A i
_;:; - IMPORTANT
pg 10.8% : i
i
ASC QUESTIONNAIRE RSC QUESTIONMNAIRE



RANK THE FOLLOWING THREE RESPOMSIRILITIES A%

MOST IMPORTANT:

PROOUGT
DEVELOPMENT
(NCLUDING
LITERATURE)
52.0% SERVICE
| COORDMATION—
42 3%

ESUES
DG LESSION
S8

i
_ . 45

ASC QUESTIONNAIRE

DECUSSION

SERVICE
COORDMATION
M.

RSC QUESTIONNAIRE




RANK THE FOLLOWING THREE RESPONSIBILITIES AS
NEXT MOST IMPORTANT:

BSUES
DG LEGSION

SERVICE
PRODUCT ED-DE‘E:;IT"I'_'IH
DEVELOPMVENT
(NCLUDNG
LITERATLHE])
005

21.5%

ASC QUESTIONNAIRE

PRODLCT
DEVELOPMENT
[MCLUDRG
LIMERATURE) SERVICE
BSUES X2E% COORDMATION
DECUSSI0N 27 %
256% 2o
: ___.l:_
A P
RSC QUESTIOMMNAIRE




RANK THE FOLLOWING THREE RESPONSIBILITIES AS
LEAST IMPORTANT:

BSUES
DISCUSSION

0%

ERGLES
DSOS SEON
41.9%
SERAVICE
PRODUCT COORDNATION
DEVELOPMENT T
LITERATURE} SERVICE FRODUCT
10.8% (NCLUDMG
LITERATURE)
2.0
| i 1

ASC QUESTIONNAIRE RSC QUESTIONNAIRE
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SERVICES
0%

ISSUES

[ASC] 11. RANK THE IMPORTANCE OF THE ABOVE THREE RESPONSIBILITIES OF NA WORLD SERVICES



[Rsc] 14. RANK THE IMPORTANCE OF THE ABOVE THREE RESPONSIBILITIES OF NA WORLD SERVICES






PRODUCT SATISFACTION p— s |

[ASC] 15. PRODUCTS, INCLUDING NA 16. THE RANGE OF PRODUCTS 17. WORLD SERVICES DELIVERS
LITERATURE, AVAILABLE FROM AVAILABLE FROM WORLD SERVICES PRODUCTS EFFICIENTLY TO QOUR
WORLD SERVICES ARE (CHECK ALL ([LITERATURE, KEYTAGS, CHIPS, REGION.
THAT APPLY): MEDALLIONS, POSTERS, TAPES,
SERVICE MANUALS) MEETS OUR AREA'S
MEEDS WELL.
IEAS R
IPERECTEN . # ST btmﬂ AGECE
e e
s g
AOREE
o5 ir'e
i i DT
KR,
o
BONT M
| WO ooy T
o M0
atwin
DESAGREE B1%
JE%
—_
ALL REEPONSES ALL RESTINEER
AGREE
0%
AGHEE
Fo.TI%
DESAGREE
2T
DEAGHEE
1%
| | 1

OF THOSE STATING AN OPINIOMN OF THOSE STATING AN DPENION






SUPPORT SERVICE SATISFACTION

2. WORLD SERVICES PROVIDE OUR
GROUP WITH THE SERVICES WE NEED
FROM THEM (CHECK ALL THAT APPLY):

4. OUR GROUP HAS S0OME IMPORTANT

5. OUR GROUP WANTS HELF FROM

THiFL THE
SEMICE
ETRUCTLUIRE
B 5%
BrE
NAECTLY PFROVIDE
22 % THE
SERWICESR
WE REED
0¥

PROBLEMS THAT WORLD SERVICES WORLD SERVICES.
SHOULD KNOW ABOUT.
DASAGREE
TLE%
[
AGREE DEERGREE
A2 1% 42 1% e
DONT 1ema s
BRI 7 fﬂ_é?‘u' mﬂ"”
MO ST
ASREE —ANSWER——
14.5% ”:m“ s - 15.8%
ALL RESPONSES ALL RESPONSES
DHEAREE
BEABTY
MSAEEREE
5000
AGREE - -
18.37%
- %

OF THOEE STATING AN OMNION

OF THOSE STATING AN OFIMION



2, OUR ASC WOULD LIKE MORE
SUPPORT FROM WORLD SERVICES.

4. OUR RSC WOULD LIKE MORE
SUPPORT FROM WORLD SERVICES

5 WORLD SERVICES PROVIDES OUR
RSC WITH THE SERVICES WE NEED

THAN WE RECEIVE NOW., FROM THEM.
AL
A8 B
“mmml CHOT TR
& n-rHEI. KMNORY,
AHOSWER ]
31,04 mﬂﬂﬁ ”‘;;EF' HSAGRFE AHDNER
. 20.0% 25 %
._""t— 9 = b
il
ALL RESPONSES ALL RESPOMSES ALL RESPONSES
A&GMEE
AGREE
[HEAGREE
% Ce=AGREE
4
CHSALSSEE
i, (T,

OF THOSE STATING AN OPINION

OF THOSE STATIMG AN OPINIOHN

OF THOSE STATING AN OPINION



16. WORLD SERVICES PROVIDES 26. OUR RSC IS SATISFIED WITH
ENOUGH GUIDANCE TO OUR RSC. THE SUPPORT WE RECEIVE
FROM WORLD SERVICES.

AGRET DONT AGAEE
A8 Fs KO, DT
skl HICHN
AHEWER = NO
s AHEWER
GREE o8 %
e ——] |
16 | \
ALL RESPONSES ALL RESPONSES
AGALE
B7.70%
[MEAGREE
[DHSAGREE 2%
Fo

OF THIEE STATING AN DFIMNION OF THOSE STATING AN OPIBION






FELLOWSHIP DEVELOPMENT

[GROUP] 19. WORLD SERVICES SHOULD

DEVOTE TIME AND MONEY TO ASSIST IN

THE GROWTH OF NEW NA COMMUNITIES
WORLDWIDE.

[GROUP] 20. NEW NA COMMUNITIES
WORLDWIDE HAVE A GREATER MEED
FOR DIRECT WORLD SERVICE SUPPORT
THAN ESTABLISHED NA COMMUNITIES

[RSC] 11. THE COST OF PARTICIPATING
IN WORLD SERVICES BY
REFPRESENTATIVES FROM DEVELOPING
MNA COMMUNITIES SHOULD BE

Do, SUBSIDIZED BY WORLD SERVICES.
AGREE
M&OREE
EL1%
T T
DO CESAGAEE ELNNT B,
KON 2 TR B o MO
(1% ] ANSWER DISAGAEE AMEWER
DHBAGREE g ==os Ll 11.4% L L]
TA% =
ALL RESPONEES ALL RESFONSES ALL RESFONSES
AGHEE:
L E: 5
AGBREE
DEEAGREE
AT
DEsACRET iR
a15%

OF THOSE STATING AN OFMIOHN

OF THOSE STATING AN OPINION

OF THOSE STATING AN DPINION



[GROUP] 21. WORLD SERVICES IS [ASC] 18. WORLD SERVICES IS [RSC] 23. WORLD SERVICES IS
RESPONSIBLE TO PROVIDE NA GROUPS RESPONSIBLE TO PROVIDE NA GROUPS  RESPONSIBLE TO PROVIDE NA GROUPS

WITH COMMUNICATIONS, SERVICE WITH COMMUNICATIONS, SERVICE WITH COMMUNICATIONS, SERVICE
GUIDES, AND LITERATURE IN THEIR OWN  GUIDES, AND LITERATURE IN THEIR OWN GUIDES, AND LITERATURE IN THEIR OWN
LANGUAGE. LANGUAGE., LANGUAGE.

AGREE

DONT CORT DO
HMOAY A KMOWY,
mEﬁ [l e i M
DISAGAEE ANDN F ATHNER DHSAGIEE RHEWER
Py 5T% DE:E x s A T% 4T%
Cam—— | | [ 10 1 C 1 1
ALL RESMOIMNSES ALL RESPNEES ALL RESPONSES
AGREE ADREE ACHEE
R £ 71 % 5 1
DESAGAED CHEAGREE e GALE
o S 1.26% o4 BE
| 1 I 1 1 |

OF THOSE STATING AN QOPINION OF THOSE STATING AN OPINION OF THOSE STATING AN OPINION



12. OUR ASC WOULD LIKE WORLD SERVICES 7. OUR RSC WOULD LIKE WORLD SERVICES
TO HELP NEW MA GROUPS AND NEW MA COMMLUNITIES TO HELP HNEW NA GROUPS AND NEW NA COMMUNITIES
BY (CHECK ALL THAT APPLY): BY (CHECK ALL THAT APPLY):







COMMUNICATION

3. OUR GROUP RECEIVES USEFUL INFORMATION FROM
WORLD SERVICES (CHECK ALL THAT APPLY):

15. WHEN OUR GROUP ASKS WORLD SERVICES A QUESTION,
EITHER DIRECTLY OR THROUGH THE SERVICE STRUCTURE,

WE GET AN ANSWER.

THAL THE
SHEHY e
STRUCTURE
B0.4%
MEVER
YES ATTEMPTED
A5, 1%, 47, 7%
DIFECTLY ! DONT
1. 2% RECEIVE
USEFLL
—INFORMATION—— 0
12.5%
B.1%
i
ALL RESPONSES
YES
88.25%
MO
11.75%

OF THOSE STATING AN OPINION



16. OUR GROUP 1S AWARE OF THE FOLLOWING PUBLISHED MATERIALS
AVAILABLE FROM WORLD SERVICES (CHECK ALL THAT APPLY):

REACHING
MA ouT
UFDHTE_"EET""G_“'T"—

P MEWS

13. WORLD SERVICES PROVIDES OUR ASC WITH THE INFORMATION
WE NEED FROM (CHECK ALL THAT APPLYY):

GUDELNES
AND SERVICE
MANUALS
il 92 8% PUBLICATIONS
B8.3% 1S FINANCIAL
REPORTS

66.4%

7. WHEN OUR ASC CALLS THE WORLD
SERVICE OFFICE, WE GET A HELPFLIL
AMSWER.

o ML
AMNEWER
0.

AGREE

AGREE
BT 8%

12.3%

OF THOSE STATING AN OPINION



17. THE LANGUAGE USED IN WORLD

SERVICE COMMUNICATIONS WITH OUR

GROUP IS5 EASY TO UNDERSTAND.

13. IT IS EASY TO UNDERSTAND THE
INFORMATION OUR RSC RECEIVES
FROM WORLD SERVICES.

12. WORLD SERVICE COMMUNICATIONS
WITH OUR REGION ARE TIMELY.

DESAGAEE
— 0.5
[ESAQREE
KEREE T
DHEAGAEE DT % MR,
i I RO o MO
MO oenT ANEWER
——— AN —— f—1.00——
16.5°% e O3
AHEWER
4%
—
ALL RESPOMNSES ALL RESPOMNSES ALL RESFONEES
MIREE DEEAGREE
£y E AT

DHEAGREE
I8

OF THOSE STATING AN OPINION

AGREE

OF THOSEE STATING AN OMNIOHN

AGACE
CHBAGAREE
AT, D%

OF THOSE STATING AN OPIMION



[RSC] 15. OUR RSA, AS A MEMBER OF
WORLD SERVICES, PROVIDES
ADEQUATE INFORMATION ABOUT
WORLD SERVICES.

DT
KHOW,

i MO

ASETER
DERAGALE G

] —

AMGREE
.M

ALL RESFONGES

AEIREE.
S2.31%

I s
]
| |

OF THOSE STATING AN OPENION







FINANCES

9. OUR GROUP PASSES MONEY ON 8. OUR ASC PASSES MOMNEY ON
TO THE NA SERVICE STRUCTURE. TO THE NA SERVICE STRUCTURE.

AGREE
AGNEE

B 5%

DT ROV,
DHEAGREE DONT KM [ ETEA or FCH ANSTWITRL
™R HO ANSWER ET% [ g
2%
|t 1 | |
ALL RESPONSES ALL RESMINSES
AGALE AGFEE
a2 i
[ EASAEE
[HEAGRR |
7% TV

OF THOSE STATING AN OPIRION OF THOSE STATING AN OPIMION



11, OUR GROUP IS RESPONSIBLE TO SUPPORT
WORLD SERVICES BY (CHECK ALL THAT APPLY):

B MCE M
——LITERATURE

&% ENCOURAGENG
PARTICIPATION
#1.8%

BEMCANG e Rele ]l
CHH W OPRLEY
SEFICE
1S
BT.0%

MO THBMG-
HOT
PESPOMSIBLE
40%

8. OUR RSC IS RESPONSIBLE TO SUPPORT
WORLD SERVICES BY (CHECK ALL THAT APPLY):

10. OUR ASC IS RESPONSIBLE TO SUPPORT
WORLD SERVICES BY (CHECK ALL THAT APPLY):

Bl ENCOURLREING DECaDa
s T — e
COMTFEBLITRONS BE IRICE IRSAE S

FROJECTS A%
% :




10. OUR GROUP |S SATISFIED WITH 9. OUR ASC IS SATISFIED WITH 10. OUR REGION IS SATISFIED WITH

THE WAY WORLD SERVICES THE WAY WORLD SERVICES THE WAY WORLD SERVICES
LUSES NA MOMEY. USES NA MONEY, USES NA MONEY,
DONT
DT,
HOW MM,
ot ws:.'ﬁn
M
AHSWER CONT
0% — MHEAGAEE KICRA,
45 % of Mk
AHSWER
AGREE TS O P T
[ B LN e
N i ¥
MIREE H - ——AGREE—— H
LE i Y 1 KT y
ALL AESPONSES ALL RESPONSES
DERAGAEE
_AGREE Tl 0%
b7.7F% DHEAGREE
il
=
MEAGREE
2% AGAREE

OF THOSE STATING AN OPIMION OF THOSE STATING AN OPMNION OF THOSE STATING AN OPIMION



12. OUR GROUP WANTS
MORE DETAILED FINANCIAL REPORTS
FROM WORLD SERVICES.

13. OUR GROUP WANTS
MORE INFLUENCE ON
WORLD SERVICE FINANCIAL DECISIONS.

AOREE

B55%

MSRAEE

51.0%
DHSAGREE mnml
REAGREE DOk . MO
AT
A%, D | ANTWER___
AMSWER 181
11.0%
ALL RESPOMESES ALL RESPOMSES
AGREE
TS
DESAGREE
3 ET
CESAGREE
4%

OF THOSE STATING AN DFINICN

OF THOSE STATING AN OPINION






INITIATIVE

[GROUP] 7. WORLD SERVICES MAY
BEGIN NEW PROJECTS WITHOUT THE

[GROUP] 8. WORLD SERVICES NEED
THE FELLOWSHIP'S APPROVAL

[ASC] 5. WORLD SERVICES CAN
BEGIN NEW PROJECTS ONLY WITH THE

FELLOWSHIF'S APPROVAL. BEFORE STARTING ANY FELLOWSHIP'S APPROVAL.
NEW SERVICE PROJECTS.
MEREE
HEAGRE AGREE
Bi3% 2 B3 %
0w e oW,
% a9 6% 5%
Josertigtey] FESE | ——— e lr—  —
ALL RESPOMNSES ALL RESPMINSES ALL RESPONSES
DE=AGREE
BT HM
AGHREE i W
12.13% I “ﬁ,‘%e ﬂ?ﬁti
[ |

OF THOSE STATIHNG AN OPINION

OF THOSE STATING AN OPINIDN

OF THOSE STATING AN OPINION



[RSC] 22. WORLD SERVICES CAN
BEGIN MEW PROJECTS ONLY WITH THE

[ASC] 4. WORLD SERVICES SHOULD
ANTICIFATE THE FELLOWSHIF'S NEEDS

[RSC] 20. WORLD SERVICES SHOULD
ANTICIPATE THE FELLOWSHIF'S NEEDS

FELLOWSHIF'S APPROVAL. FOR NEW SERVICES. FOR MEW SERVICES.
DISAGREE
5L1%
MGREE “ﬁ';'::EE
MGFEE
2% T e
o Do (i T
o — — e —
[HSAGAEE o ANEWE ANSNER
AMEWER ;
1.9% i nos 4%
g i)
ALL RESPOIMNSES ALL RESPOMNSES ALL RESHINSES
- _
&%
DSAGREE
gt 1.0 I
AGREE
DHEAGREE
1%

OF THOSE STATING AN OPINION

OF THOSE STATING AN OPINION

OF THOSE STATING AN OPINION



[RSC] 21. THE FELLOWSHIP
SHOULD PROVIDE THE INITIATIVE
FOR WORLD SERVICE PROJECTS.

AGEAEE

DT
KON
hmn
DEBASACE o
4. 7% I_—IF'“
ALL RESPONSES
AGREE
]
DEAGREE
5%
[ ]

OF THOSE STATING AN OPIMION






TRUST

22. OUR GROUP FEELS THAT
DECISIONS MADE BY

WORLD SERVICES REFLECT THE

OVERALL CONSCIENCE

19. OUR ASC FEELS THAT
DECISIONS MADE BY

WORLD SERVICES REFLECT THE

OVERALL CONSCIENCE

24. OUR RSC FEELS THAT
DECISIONS MADE BY
WORLD SERVICES REFLECT THE
OVERALL CONSCIENCE

OF NA GROUPS, OF NA GROUPS OF KA GROLUPS.
AORAEE DT
O T AT, 1 MR ——AGALE T
EHOW! o N 41.5% EHOW,
WO ANSWER “i}'ﬁ_ﬁ o N
AMEWER 30.5% ANEHTR
26.1% DEAGREE 25.6%
e
ALL RESPONSES ALL RESPONSES
AGREE
AGALL
MO B7.T4%
AGHEE
58.75%
INSAGREE
A3TEW
DEZLGREE E_H-_EE
20.11%

OF THOSE STATING AN OFINION

OF THOSE STATING AN OPIHION

OF THOSE STATING AN OPINION



&. OUR GROUP TRUSTS
WORLD SERVICES.

20. DUR AREA HAS COMFIDENCE IN
WORLD-LEVEL TRUSTED SERVANTS.

25. OUR RSC TRUSTS
WORLD SERVICES.

—AGREE
LA AGREE
58T
OMT DT
KHOW KNOW.
i o M
ad NHETHER DO
ANSWER 5 CHEAGREE HMOWY,
MER B4 5% or WD
P AHSWER——
DISAGREE L 16.9%
10.0°% 5
ALL RESPOMNSES ALL AESPOMNSES ALL RESPOMNSES
AREE
AGAEE
BGACE
MEAGAEE
0.56%

13.80%

OF THOSE STATING AN OPINION

OF THOSE STATING AN OPINION

OF THOSE STATING AN OPINION



23. OUR GROUP IS SATISFIED WITH
WORLD SERVICES.

OO
KON
N
AHSWER
i1
ESAGHEE |
14.6%
ALL RESPONSES
AGREE
s
DEAGREE
21 11%

OF THOSE STATING AN OFIMION






MISCELLANEOUS TOPICS

CULTURAL DIVERSITY

18. OUR GROUP THINKS THAT WORLD SERVICES SHOULD
MAKE GREATER EFFORTS TO REFLECT THE CULTURAL
DIFFERENCES OF OUR FELLOWSHIP.

OUTREACH

6. WORLD SERVICES SHOULD PROVIDE OUR ASC WITH
STRONG SUPPORT FOR OUR EFFORTS TO REACH OUT TO
ISOLATED GROUPS IN OUR AREA.

AGREE
79.4%

AAREE DISAGREE il o
41.5% a0.0% HOW, DONT
ar MO KMNOW,
ANSWER or NO
19.5% DISAGREE ANSWER
10.3% 10.3%
ALL RESPOMNSES ALL RESPONSES
AGREE
BE5%
AGREE
DISAGHEE
51.53% 48.47%
- ISAGREE
11.5%

OF THOSE STATING AN OFIHNION

OF THOSE STATING AN OPFINIDN



14. OUR ASC WANTS SERVICE COORDINATION HELP FROM (CHECHK ALL THAT AFPLY):

WORLD SERVICE OFFICE CONFERENCE
62.3%

— CONF
PARTICIPANTS ERENCE COMMITTEES —
Py 59.6%

WORLD SERVICE BOARD OF
TRUSTEE
35.0%

[RSC] 8. WORLD SERVICES SHOULD HELP PAY TRAVEL EXPENSES FOR (CHECK ALL THAT APPLY):

WSC
WSC COMMITTEE WSC
COMMITTEE MEMBERS COMMITTEE
MEMBERS ™ FROM OUR— MEMBERS
FROM OUR REGION TO FROM OUR
REGION TO ATTEND REGION TO
ATTEND WSC WORLD ATTEND THE
COMMITTEE SERVIGE ANNUAL
R5R MEETIMGS MEETINGS Wse
AT A:Enrﬂnﬁ 78.1% ("OUARTERLIES®) 79.1% PAFm:HE Jspn;m"um BY
AT THE TR
ANNUAL AR | ALTERNATE—L s trATE — TRUSTED—
53.5% i WORLD for suecouur ERVANT
SERVICE FICE FORUMS OR
ANNUAL MEETINGS = T-‘.:III ﬁnﬂﬂ LTI MMAL ~
b ("QUARTERLIES") LEARNING DAYS
s 30.2% SERVICE i
MEETINGS :




ZONAL FORUMS

[RSC] 6. WORLD SERVICES SHOULD
ACTIVELY SUPPORT ZONAL FORUMS.

CARRYING THE MESSAGE

[RSC] 19. WORLD SERVICES ADEQUATELY
CARRIES THE HA MESSAGE.

AGREE AGREE
—E7.4% B7.4%
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K HOW, RNOW —
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AGREE AGREE
82.86% B529%
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